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Consumer Information Report

AREA RUGS NEED CLEANING
TOO!

YOUR AREA RUGS NEED SPE-
CIAL ATTENTION

IS
Area rugs should not get the sarr
treatment as your watb-wall car-

pet!

Many area rugs such as fine oriental rugs

are very costly and are made from fragile natural fibers, dyes, and foul
tion materials that cannot be cleaned in the way we usually clean synt
carpets (such as nylon, olefin, and polyester).

Most professional carpet cleaning systems involve the use of high hea
high water pressure, extreme agitation, and intense chemical activity.

Most area rugs cannot be cleaned using these tactics. A more gentle
Ahand washingodo process must be

Because more time is involved in hand washing and more complex cle
ing products must be utilized to avoid damaging the fibers and dyes, y
would expect that area rug cleaning would be more costly than standa
carpet cleaning. Itis.

WHY AREA RUGS ARE MORE DI FFI CUL

¢ Because of the dense pile construction of area rugs, dirt particle
work their way down through the fiber$o the backing founda-
tion of the rug where they cannot be removed by ordinary vacul

ing.

o This |l oose grit wreaks ha
causing a cutting abrasive action as you walk on the rug
Abrasion accounts for fiber loss (wear) and embedded s
stains.



¢ Ot her types of soil i ncluding
the dense pile, making your rugs an ideal haven for germs, bacte
and other nasty creatures such as dust mites!

¢ Dust mites are too small to be seen but are the most common ca
of yearround allergy and asthma. They live in mattresses, pillow:
carpets, rugs, furniture, bedcovers, and clothesywhere they can
feed on dead flakes of human skin.

¢ All foreign pollutants in your rugs should be removed by profes-
sional c¢cleaning on a regular

¢ We use a unique & and thorough higivolume clear water rinse
extraction process. You see, the amount of water used to clean
area rugs is directly proportional to the amount of soil removed in
the rinsing process.

HOW TO GET YOUR RUGS PROFESSIONALLY
CLEANED We can arrange for a pickup and delivery of your rugs for
small fee. Please call (630) 62884 for an inspection appointment. Yout
high traffic rugs should be lightly cleaned several times a year and tho
oughly cleaned at least once a year professionally. Low traffic area ru
should be cleaned everyRyears to rinse away accumulated dust and so
Even if the rug doesndét LOOK di

CLEANING TOUR

Welcome to our Cleaning Tour! We will take you on a quick trip
through our cleaning process, from pre-cleaning
inspection to finishing work.

PRE-CLEANING INSPECTION

Each rug is inspected for any gegisting conditions. “= -
Many times, soil covers up dye lot variations (abrash), fiber staining, pric
dye bl eeding, worn areas or whit

cleaning. Some of these are weaving characteristics (abrash and white
knots), and others are damage that can possibly be repaired or reversec

If you bring the rug to us personally, then this inspection takes place witl
you, and we will discuss any areas of concern that you have regarding y

FRINGE WORK AND FINISHING

Fringe tassels are cleaned an additional time after the bath. The tassels
then dried. The rug is given a final grooming with a horsehair brush, anc
then rolled and ready to go home.

WHAT TO DO ABOUT PET STAINS & ODORS

Pet urine is a troublesome problem with area rugs, however our rug was
ing process combined with some special intermediate wash steps remo
90% of all odor and stain problems. There is an extra cost for this servit

Protect your fine furnishings from uneducated, uninformed
and unscrupulous cleaners!! Call us at (63®54-2084) for
your free inspection or visit us online at
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rugs, and your options. If we transport your rug to our facility, our cleanit Certified Firm

and repair team will inspect your rug after its arrival and will contact you
with any work recommendationsorprel eani ng fAdi scov



FLOODING

The dyes of your rug are tested for colorfastness. If the dyes are
not colorfast, then the rug is bathed first in vinegar to set the dyes
during the cleaning process. The rug is then given a cold water,
mild shampoo bath, using soft brushes for mild agitation. The rug
is soaked for a certain length of time, depending on how much
surface soil and spotting needs to be gently worked out and rinsed
from the rug's fibers. The rug is thoroughly rinsed with water, and
then the water is vacuumed out (extracted) with a powerful recov-
ery machine. DRYING

All of our rugs are laid out flat to dry. Hanging textiles up when
wet can lead to too much strain on the foundation of the rugs. Air
movers are used to help facilitate drying, without the use of high
heat (so there is no worry of shrinkage). Upon a first cleaning, it
is typical for a rug to shrink slightly (less than an inch)st as

cotton and wool clothing does in even a cold water hand cleaning.
And as with throwing wool or cotton in a high heat dryer, you
know this shrinks natural fibers...this is why we dry our rugs the
way we do.

ABRASH

Abrash is dydot color variation. All predyed wool has tone changes that
range from ofwhite to yellow to grey. When this wool is dyed a particular
color, this results in a variety
example) is used up in the weaving process, and the weaver grabs the n
Abatchod from a slightly differen
the rug. The result is a dye lot variation that runs side to side (left to right
appears as fAstripingodo in the rug
and is considered a characteristic that in many cases adds depth and te
the overall look of the rugs (especially in vegetable dyed wool).

WHITE KNOTS

Most rugs have cotton foundations. Cotton warps run throughout the ent
length of a rug, and cotton wefts threads run left to iigdmd are the means
by which each row of wool knots are packed into a straight line and held
place. During the weaving and packing process, cotton warps and wefts
break. A broken warp or weft cannot be replaced, so the two broken pie

tied in a knot and the weaving p
field of the rug. Most times these cotton knots are trimmed down shorter
the wool face fibers, and they a

wearing of the wool reveatbese knots and they look like freckles through
the rug. These can many times be blended away with textile dye.



ASYMMETRY

Handmade textiles are rarely perfectly symmetrical. Slight design shifts
in city rugs, and more noticeable design and shape variations in tribal
pieces, are expected. Sometimes these can be counteracted through b
ing after the cleaning (wet Tott
but not too much).

DUSTING

Once the preleaning inspection is complete and the cleaning proceeds,
the first step is dusting. Some rugs can hold up to one pound of dirt per
square foot before it wildl Al ook
grit and dirt in the foundation creates mud...so dusting is an important fir
step to the cleaning process. This is performed with an upright vacuum
cleaner to fishakeo the dirt out

DUST MITES (left) are members the spider family and their prese
in your rome can spell health problems for you and your family.
People with asthma and dust allergies are dramatically affected b
dust mites and their feces.

Dust mites multiply rapidly and infest your carpets, mattresses, af
furniture when proper cleaningime gl ected.  Dus
are very light and they float in the air where they can get inhaled ¢
into your lungs. This is where the adverse allergic reaction occurs

We now offer a special dust mite treatment that is designed to
effectively control dust mite infestation in your carpets, mattresseq
emie f U T IsbUE e | L Olsk gL A r il




